
22001144     

AA NNNNUUAA LL   TTOOWWNN  RREEPPOORRTT   
 
 
 

 
 

 
 

  

TTOOWWNN  OOFF  AA NNDDOOVV EERR  
MM AA SSSSAA CCHH UU SSEETT TT SS  



TOWN OF ANDOVER

2014ANNUAL REPORT

PREPAREDBY THE TOWN MANAGER
PURSUANTTO THE PROVISIONSOF CHAPTER40,

SECTION49 OFTHE GENERAL LAWS OFTHE
COMMONWEALTH OF MASSACHUSETTSAND

ARTICLE II, SECTION4 OF THE GENERAL BY-LAWS OF
THE TOWN OF ANDOVER



TOWN OF ANDOVER 

BOARD OF SELECTMEN  

2014 
 
 

 
 

2014 Board of Selectmen, from left to right: Paul J. Salafia; Brian P. Major; 
�0�D�U�\���7�����2�¶�'�R�Q�R�J�K�X�H�����$�O�H�[���-�����9�L�V�S�R�Oi; Daniel H. Kowalski, Chairman;  

and Reginald S. Stapczynski, Town Manager 
 
 
 
 
 
 

The Town of Andover, more than a place to live, is a way of life.   
Its legacy of democracy shall be preserved.  Each citizen should experience the treasures  

of nature, history, individual respect, neighborhood, and learning.  As resources and energy 
allow, each of these gifts from the past will be enriched in the present for those yet to be. 

 
Vision Statement of the Board of Selectmen 
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TOWN OF ANDOVER
Town Offices

36 Bartlet Street
Andover,MA 0 I810

978-623-8225
www.andoverma.gov

DearFellow AndoverCitizens:

It has been my pleasureand honor to have servedyou as Chainnanof the Board of

Selectmenover the pastyear. 2014hasbroughtcontinuedchallenges,transition,andprogressto

our Town. While somethingswereunexpected,andotherswell planned,the Town hasmet them

all with a unified senseof missionand commitmentto community. Here'sjust a few notable

thingsthathappenedlastyear:

In the areaof major Town projects,2014 was a very busy year. Projectsincluded the

successfulcompletionand openingof the new BancroftElementarySchool;groundbreakingand

the startof the CormierFamily Youth Center;anda renewedandrefocusedeffort to addressthe

needsof the BallardvaleFire Station.The Board of Selectmenalso initiated and carried out a

thoughtfulanddeliberateprocessfor consideringthe needsfor a newMunicipal Servicesfacility,

aswell asevaluatingthe variousoptionsfor eitherrelocatingthe variouspublic works functions

on a numberof Town-ownedand private parcelsof land, or redevelopingthe existing site on

Lewis Street.Although ultimately the Board did not convergeon a bestcourseof action during

this recentround of discussionsand review, our due-diligenceefforts this past year helpedto

fm1herdefinethe associatedissues,objectivesandoptionsfor addressingthis complexsubject.

The Board also dealt with the very controversialTennesseeGas pipeline expansion

project being proposedby national energygiant Kinder-Morgan that would carry natural gas

from Pennsylvaniato n011hernNew England.Their initial plan proposedrouting a lateral line

througha largeportion of Andover, impactingthe Town'swaterprotectiondistrict, conservation

lands,andpublic schools.Throughthe Board'sleadershipandadvocacyefforts, which included

conductingpublic meetingsand identifying alternateroutes,the Town was successfullyable to
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persuadeKinder-Morganto revisetheir plansand to redirect their proposedpipeline in a way

thatsignificantlyreducedthe impactsto Andover.

Othersmallerbut none-the-lessimportantitemsinclude: mergingthe Town Accountant's

Office into the Department of Financial Services, along with reorganizing the Town

Accountant'sand AssistantAccountant'spositionsto include new internal auditing functions;

promotingenhancedcommunicationsand transparencyof Town governmentby making more

boardandcommitteeminutesquickly accessibleonline, andexpandingthe Town'ssocialmedia

presence;sponsoring"SolarizeAndover,"a grassrootssolarenergyinitiative that resultedin the

installationof solarpanelson 88 additionalhomesin Andover; andsecuringstateapprovaland

grant funding to removetwo damsalong the ShawsheenRiver to allow increasedutilization of

this important natural resourcefor recreationalactivities. These are just a few of the many

excitingthingsthatwe haveaccomplishedin 2014.

As time movesAndoverforward into the future, our communitystandspoisedat a cross

roads.Many town-widechallengesand importantdecisionsstandbeforeus - decisionsthat will

help shapeAndover for the next quartercentury or more. But Andover has always taken its

challengesheadon, andwe will continueto do so aswe moveforward together.On behalfof the

Boardof Selectmen,we thankyou for your continuedinterest,involvement,andparticipationin

your town governmentandcommunityof Andover.

�R�e�s�~�v

DanielH. Kowalski, Chairman
AndoverBoardof Selectmen
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TOWN OF ANDOVER
Town Offices

36 Bart1etStreet
Andover,MA 01810

978-623-8225
www.andoverrna.gov

MEMORANDUM

TO; TheHonorableBoardof SelectmenandtheCitizensof theTown ofAndover

"The third spaceis nothome(the 'first space')or work (the 'secondspace'.) A
third spaceis an in-betweenspace.It maybe a coffeehouse,a martini bar or a
bistro. Third spacesare generallybusyandlocally owned."

This quote from RebeccaRyan'sbook, Live First, Work Secondcapturesthe heartand
soul of Main StreetAndover. Betweenthe public spaces,suchasMemorialHall Library andthe
Old Town Hall and the front plaza,and the private spaceslike the boutiques,restaurantsand
coffeeshops,the downtownis vibrant, attractiveandthe third spacewherethe communitywants
to gather.

Beginning five years ago with the Main Street ImprovementProject, the Library's
outdoorpatio lastyear,andtheextensivework at the Old Town Hall this Summer,theTown has
laid the foundationfor the third spaceandnow private landownersare investingand improving
their downtownproperties.Thesepublic andprivatethird spacesenrichour lives andthe life of
the communityby offering opportunitiesto cometogetherandenjoy.

In 2014 Andover celebratedthe completion of several noteworthy third spaces.The
BancroftElementarySchoolwascompletedin the Springandwelcomedthe incomingclassesin
September.The new school replacedthe original school built in the late 1960'swith an open
classroomfloor plan. The new Bancroft is a certified LEED Silver facility, 107,000squarefeet
in sizeanddesignedto seat680K-5 students.

ThenewDeyermondSportsComplexon BlanchardStreetwasopenedin the Spring.This
sportsareareplacesthe former DeyermondField off ChandlerRoad.The "new" Deyermondhas
three regulationsize little leaguediamondsand a full size soccerfield. Both Andover Little
League Baseball and Andover Soccer Association provided financial support to make this
complexa reality. Thepublic-privatepartnershipcreatedhereis a goodmodelgoingforward.

In the Fall the Selectmendedicatedthe newly renovatedmeeting room in the Town
House,also known as the Old Town Hall, in honor of long-time Town Moderator,JamesD.
Doherty, by namingthis room the JamesD. DohertyTown MeetingHall. This significantevent
alongwith otherimprovementsto the building - newhandicapaccessrampandrebuilt plazaarea
with ample seating,landscapingand the Town of Andover seal in granite - demonstratethe
Town commitmentto createthird spacesfor all to enjoy.
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The Cormier Family Youth Center, a joint partnershipbetweenthe Town and the
AndoverYouth Foundation,beganconstruction.This facility will providethe Town'syouth and
their families with a 21,000squarefoot facility dedicatedto providing wholesomeprogramsand
activitiesfor youngpeopleandthe largercommunity.

And last, but not least, the long-awaitedDog Park was openedon Conservationland.
This uniquepark providescaninesand their ownerswith a treedenvironmentin a safe fenced
area.This project was anotherpartnershipof the Town, the ConservationCommissionand the
Friends of Andover Dog Park. It is thesefinancial stakeholderslike "the Friends" that make
projectstruecommunityspaces.

At the Annual Town Election Mary T. O'Donoghuewas elected to the Board of
Selectmen.ShereplacedMary K. Lyman who retired from public serviceafter servingthirteen
years on the Board; Sheila M. Doherty was re-electedas Town Moderator; and Joel G.
Blumsteinwas electedto the SchoolCommitteeto replaceDennisF. Forgue,who did not stand
for re-election.

The 2014 Virginia Cole CommunityServiceAward was presentedposthumouslyto the
family of Albert Retelle.Al hadmanyrolesin Andover:VolunteerFirefighter,ElectionWarden,
Poll Worker, Chairmanof the ConservationCommissionand Chairmanof Andover Village
Improvement Society, just to name a few. Al was a horticulturalist, environmentalistand
conservationistlong beforethosetermswerehouseholdwords.

SandyA. Cassano,my ExecutiveAssistant,retiredafter twenty-eightyearsof dedicated
serviceto the Town not only in the Town Manger'sOffice but also in the Town Clerk's Office
and in the CommunityDevelopmentand PlanningDepartment.Wendy A. Adamswas selected
to bethenewExecutiveAssistantto theTown ManagerandBoardof Selectmen.

With the consolidationof the Departmentsof Public Works and Plant and Facilities,
ChristopherM. Cronin, Acting Director of Public Works, was promotedto be the Director;
Edwin S. Ataide, Acting Director of Plant and Facilities, becamethe Deputy Director of Plant
and Facilities; and Marc Fournier was selectedto be the new Deputy of Public Works and
Highway Superintendent.These personnel changes now provide the departmentwith an
outstandingleadershipteam.

In closing, I want to thank the Board of Selectmenfor their support of me and my
administration; the DepartmentHeads,Division Headsand staff for their loyal and faithful
serviceto continuallymakethe Town the bestit can be; to Wendy Adamsfor steppingup and
meetingthe challengeof working with me andthe Selectmen;andfinally, to the residentsof the
Town of Andover for their contributions,becauseafter all, we are here to provide them with
quality public services.

Very truly yours,

�g�~�~�~�~
ReginaldS. Stapczynski
Town Manager
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TOWN OF ANDOVER

MISSION & VALVES STATEMENT

Developedby the
BoardofSelectmen,TownManager,andTownDepartmentHeads

Adoptedby the BoardofSelectmenon October6, 2003

The missionof the Town of Andover is to ensurethe safety,education,andwell-beingof the
community; to be a leaderin the delivery of efficient and effective quality servicesthat respondto
community needs; to promote the continuous improvement of staff skills and performance; to
encouragean environmentof trust; to respectcultural and economicdiversity; and to preservethe
historiccharacterof thecommunity.

The Boardof Selectmen,asthechiefpolicy makersfor theTown of Andover,Massachusetts,
will provideleadershipin advancingthe following primaryandsupportingvalues:

VALUE 1-ENSURETHE SAFETY,EDUCATION,
AND WELL-BEING OFTHE COMMUNITY
1.1 Protectthe safetyof personsandproperty
1.2 Maintain the high quality of education

for all
1.3 Maintain theTown'sinfrastructure
1.4 Promotepublic healthprogramsand

awareness
1.5 Managethe impactof non-municipal

public utilities
1.6 Supporthuman/communityservices
1.7 Ensurecompliancewith regulatory

requirements
1.8 Identify andpromoteeconomic

opportunities

VALUE 2 - BE A LEADER IN THE DELIVERY OF
EFFICIENTAND EFFECTIVEQUALITY SERVICES
THAT RESPONDTO COMMUNITY NEEDS
2.1 Deliver innovativemunicipalservices
2.2 Encouragecostsavinginitiatives
2.3 Assessandprioritize communityneeds
2.4 Maintain theTown's"Aaa" bondrating

VALUE 3 - PROMOTETHE CONTINUOUS
IMPROVEMENT OF STAFFSKILLS AND
PERFORMANCE
3.1 Recruit,develop,andretaina highly

skilled workforce
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3.2 Promoteandrecognizemunicipal
professionalism

3.3 Measure,evaluate,andimprove
performance

VALUE 4 - ENCOURAGEAN ENVIRONMENT OF
TRUSTAND HONESTY
4.1 Upholdhigh ethicalstandards
4.2 Valueteamworkandcooperation
4.3 Promoteopencommunicationwith the

public
4.4 Solicit citizenparticipation
4.5 Recognizetheoutstandingcontributions

of citizens

VALUE 5 - RESPECTCULTURAL AND
ECONOMIC DIVERSITY
5.1 Promotediversity in the workforceand

community
5.2 Provideservicesthatareaccessible,fair,

andequitable
5.3 Supporthousing alternatives

VALUE 6 - PRESERVETHE mSTORIC
CHARACTEROF THE COMMUNITY
6.1 CelebrateAndover'suniqueheritage
6.2 Protectandacquireopenspace



THE ANDOVER VISION

As citizens of Andover, we are grateful to those in the past who nurturedthe attractive,well managed,and
vibrant town that we enjoy today. At the sametime, we are mindful of our currentstewardshipandthe fragile
natureof much that we cherish. We have confidencethat the mostpromising approachto the future is to
acknowledgeandact uponthe valuesthat we share. This is our Vision andour hopesandcommitmentsfor the
Andoverof thefuture. Vision 21 Committee- July 26, 2004

OUALITY EDUCATION
We will offer a rich and challengingpublic education that
buildsessentialskills andknowledgethatsupporta broadrange
of academic and vocational options, enable successful
participation in our society and culture, and sustaincuriosity
and learning in a world of new and ever changing
opportunities.We will cultivatethe public library asa resource
for lifelong learningand enrichmentand as facilitator for the
flow of information throughoutthe community. We will find
ways to protect the quality of these institutions through
fluctuatingeconomiccycles.

OPENSPACEAND RECREATION
We will continueto acquireandprotectopenspaceasa crucial
natural resourcethat helps to maintain the characterof the
town, offersaccessto both active and passiverecreation,and
providesan importantnaturalsystemfor water recharge,flood
control,andwildlife habitat.

VIBRANT DOWNTOWN
We will maintain our downtown as an attractiveand vibrant
centerwith a mix of commercialandpublicactivities,historical
elements,and parks. We will usepermits,zoning guidelines,
and planningapprovalsto attractand keeppedestrian-friendly
street-levelenterprises.

SMALL·TOWN CHARACTER
Even as the Town continuesto grow, we will actively seekto
identify and preservethoseelements- town layout andscale,
central focus, community-wideactivities, respectfor historical
structures,andresidentialmix thatgive Andoverits small-town
character.

CITIZEN PARTICIPATION
We will govern ourselves in a manner that encourages
participation by all, that consistently provides adequate
information for making informed choices, and that acts to
preserveour investmentandthe interestsof thecommunityasa
whole. We will acknowledgethe needsof othersandconsider
compromisesthat are in the best interest of the Town and
region.

HISTORICAL HERITAGE
We will maintain strong and consistentzoning that protects
historic buildings and places. and we will support the
institutions that protect and promote Andover's historical
heritage.

CULTURAL DIVERSITY
We will be respectful of Andover's many races,ethnicities,
religious beliefs. and lifestyles. We will facilitate public
events that celebratediversity and provide opportunitiesfor
sharing cultural traditions. As a community, we will not
tolerateactsof hatredor persecution.

6

FINANCIAL STABILITY
We will follow prudent financial practices that balance
consistent high-quality services, private vs. public
responsibility,stabletax rates,and responsiblelevels of debt.
We will set ambitious goals but live within our means. In
makingfinancial decisions,we will includeanunderstandingof
long-term costs and consequences,particularly to the
environmental integrity of the Town. We will consider
regional partnershipsthat offer more effectiveand economical
options, and we will managethe impact of our decisionson
propertyvaluesrelativeto similar communities.

HEALTHY AND SAFEENVIRONMENT
We will protect public health and safety through careful
monitoring and enforcementof environmental, health, and
safety regulationsand by continuing to provide effective and
responsivefire and police protection and beneficial public
healthservices.

MANAGEMENT OF NATURAL RESOURCES
We will manageand protectour naturalresources,particularly
water, in a manner that acknowledgesour responsibility to
future generationsand to other communitiesthat sharethose
resources. We will monitor air quality and take measuresto
mitigate negativeeffects of emissionsfrom vehicles,regional
incinerators,andindustrial facilities.

TOWN SERVICES
We will provideeffective and efficient servicesthat build and
maintainTown infrastructure,handleTown business,andassist
citizens. We will usetechnologyto facilitate interdepartmental
communicationandefficiency, and to providepublic accessto
Town information.

HUMAN SERVICES
Through our departmentof community services,other Town
programs,and religious institutions. we will sponsorservices
and programs,facilities. outreach,andrecognitionto veterans,
seniors,youth, and the disabledor disadvantagedamong us.
We will foster connectionsamong all citizens to help us to
appreciate,learnfrom. andsupportoneanother.

TRANSPORTATION
We will monitorchangingcommutingpatternsandside-effects
on air and water quality. noise, and traffic. We will work
within the region to strengthenopportunities for regional
transit, rail travel. commuterbuses,and improvedconnections
with masstransit hubs. We will seeksolutionsto local needs
for downtown and commuterparking, for safe and efficient
traffic flow, and for shuttle service to local facilities and
services. We will encouragefoot and bicycle travel as an
alternativeto automobiles,wheneverfeasible.



TOWN OF ANDOVER

COMMUNITY DEVELOPMENT PLAN

Background - In January 2000, the Governor issued
Executive Order 418 providing cities and towns with
$30,000to createa CommunityDevelopmentPlan (COP)
to address the state's critical housing need while
simultaneously balancing economic progress,
transportationissues and open space preservation.The
COP'spurposeis to encouragepeopleto think aboutwhat
is best for the whole community now and in the future.
The Departmentof HousingandCommunityDevelopment
approvedAndover'sCOP in December2004. As a result,
Andover continues to be eligible for state funding and
competitive grants. The Town will also use the Plan's
conclusionsto updatethe correspondingfour sectionsin
the 1992MasterPlan.

Introduction - The Town of Andover is faced with
severalchallenges:1) Housinghasbecomelessaffordable
for thosewho want to live and work, or simply to remain,
in Andover; 2) Andover must remain economically
competitive to maintain a stable tax base; 3) Limited
funding and the continuous developmentof substandard
parcels impede the preservationof open space; and 4)
Residential,commercial,and industrialdevelopmentat the
local andregional levelshasdramaticallyincreasedtraffic.
The foundation of the COP is the Andover Vision
Statement.The Vision providesa frameworkfor decision
makingby Town officials andcitizens.Whereelementsof
this Plan differ from the Vision, implementation must
involve balanceand compromise,weighing the various
inputsaccordingto their proportionatevalue.

Economic Development Element - Andover has a
strong local economy that was createdthrough properly
designedland uses,strongplanning,andgood positioning.
In order to be competitivein the changingeconomy,it is
recommendedthat the Town proceedwith the following
economic strategies:1) Create a new managementand
marketingorganizationor committeethat focuseson local
businessinterestswhile utilizing the marketing skills of
regionalorganizations;2) Consideradoptingzoningbylaw
amendments that encourage a diverse mix of high
quality/low impact industriesand allow the development
and redevelopment of existing parcels; 3) Improve
infrastructureand programsthat createaccessto industrial
land and reducecongestionon local roads; and 4) Seek
partnershipswith Andover'sbusinesscommunity.

Housing Element - Over time, the enhancedeconomy
has provided a tax base that created first-rate town
services, including a high-quality school system, and
funding for open space preservation. The result is
increaseddemandfor the remaining land. Housing costs
haveoutpacedthe region and the nation over the past ten
years.Due to Andover approachingits build out, greater
care is neededin planning for future land development.
Unless measures are taken to protect and increase
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Andover's housing supply, there is a dangerthat people
who were raisedhereand who work here, will no longer
be able to afford Andover. The solution is coordinated
expansionof opportunitiesfor different marketsegments,
gradually reducing pressureand opening new options.
Suggested recommendations: 1) Keep designated
affordablehousingunits in perpetuity;2) Provideoutreach
to seniorsandencourageelderly housingdevelopments;3)
Establisha housing trust fund; and 4) Encouragezoning
bylaw regulationsthat reuseold, industrial buildings for
residentialuses,maintaina mix of housingstock,preserve
neighborhoods and promote new development to be
moderatein scale.

Open SpaceElement - The value of land in Andover
has becomeso high; almostevery parcel now in private
handsis vulnerableto housingor commercialdevelopment
within the next few decades. The needto protectcritical
open spaceareasis necessaryto protectAndover'ssmall
town character, provide recreational opportunities, and
continuewise managementof naturalresources.Suggested
recommendations:1) Acquire undevelopedportions of
watershedor protect it through regulations;2) Encourage
developersto designsubdivisionsthatprotectcritical areas
and provide open space parcels and connections to
conservationland; 3) Establish alternative linkages and
trails; 4) Develop a managementplan for town-owned
conservation properties, and budget annually for
maintenanceof conservationareas;5) Encouragevolunteer
efforts to promoteproperuse and maintenancewhenever
possible; and 6) Seek funding mechanismsto assist in
continuedacquisitionof prioritized undevelopedland.

Transportation Element - Andover's transportation
systemsupportsbusinessesand residencesand connects
Andover to neighboring townsand the regional interstate
system.Although Andover has an excellentroad system,
thereareissuesthatneedattention.Over time, commercial,
industrial, and residentialdevelopmenthas increasedthe
number of vehicles and the frequency of use into
unaccustomed neighborhoods. Suggested recommend
ations: 1) Supporthigh-speedtransitsystemsthat will link
Andover with otherareasof the Commonwealthand New
England; 2) Support improvement of the Merrimack
Valley RegionalTransportationAuthority'S flexible design
servicealong with expansionof daysand hoursof service;
3) Repair or replace the inadequatebridges; 4) Increase
bicycle use by providing a rangeof options; 5) Improve
accessand managementof the River Road and Dascomb
Roadareasto createmore efficient traffic flow and allow
existing industrial land to be effectively developed;6)
Promote zoning and land use regulations that are
consistentwith the region's transportationgoals; and 7)
Build new accessfrom 1-93 to Burtt Road and Lowell
Junction to allow existing industrial land to be developed
anddecreasevehicletrips on neighborhoodroads.



Town ofAndover
2012Andover CitizensSurvey

ExecutiveSummery

The Town of Andoverpartneredwith the Centerfor Public Opinion at UMassLowell to conductthe
2012 AndoverCitizensSurvey.A total of 555 responseswere receivedbackfrom the 1,200Andover
householdsthatwererandomlyselectedto participatein the surveyin the fall of2012.This represents
anexcellent47%responserate.

Overall, citizensfound the Town of Andover to be a very desirableplaceto live, raisechildren,
work and engagein recreationalactivities.The town got more mixed ratingsas a placeto shop
and dine, and as a placeto retire. When it comesto communitycharacteristics,Andovergot its
highestratingsfor beinga visually appealingandsafecommunity,with strongratingsfor having
a "small town feel" andan overall "senseof community."The lowestmarkswereon the rangeof
availablehousingoptionsandthelack of public transportationoptions.

Andover is viewed as a safeplaceto live largelybecauseof the lack of anyseriouscrime. Not a
single personviewed violent crime as a seriousproblem. The largestproblemsappearto be
automobilespeeding(50% Stronglyor SomewhatAgree that it is a problem),whereas27% of
respondentsalsoseeunsupervisedyouth asa problem.

The most important draw for the town of Andover is its public school system,with 45% of
respondentssayingthat this was and is essentialto moving to and stayingin Andover. Town
services,small town lifestyle, and propertyvaluesalso come in as very importantreasonsthat
individualsand families moveto andstayin Andover. Most respondentsagreedthat the current
mix of propertyusesis "just aboutright," butsizableminoritiesexpresseda desirefor moreopen
spacesandfarmland,largeretail shops,andsmall shopsandbusinesses.

Voting in Andover appearsto be quite high, with only 21% claiming to have not voted in any
electionsover the last 12 months. And while majoritieshavenot attendedtown meetings,45%
havewatcheda town meetingat leastone on television,81% haveattendeda town event,and
93% haveshoppedin the Downtown BusinessDistrict. As commentatorsoften lamentthe lack
of civic engagement,theseresponsesindicatethatsocialcapitalappearsquitehigh in Andover.

Most town servicesreceive 'Excellent' or 'Good' Ratings. Standoutsinclude Ambulance/EMS
services,Library Services,Fire services,Trash/RecyclingandPolice. The lowestmarksaregiven
for public transportationoptions, the availability of public parking, sidewalkmaintenanceand
streetmaintenance/repair.It should be noted,however,that majorities of citizens rate every
singleservicecategorypositively,which is a remarkableachievementfor a town government.

Many residents(46%) reportreadingthe AndoverTownsmanon a weekly basis,and 38% look
at the Eagle-Tribuneweekly. Theselocal publicationsoutpacethe BostonGlobe or the Boston
Herald as placeswhere residentsturn for information about the town, suggestingthat local
information is still often disseminatedmost effectively at the local level. The 2012 Andover
Citizen Survey also included a specific question about expandingsenior housing options. A
majority of respondents(59%) are either 'somewhat'or 'very' interestedin seeingsenior
housingexpandedin thetown.

View thecomplete2012AndoverCitizensSurveyResultsReportat
http://andoverma.govIpublishlcitsurvey
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TOWN OF ANDOVER DEPARTMENTffiIVISION HEAD DIRECTORY
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ELECTED

BOARD OF SELECTMEN
Daniel H. Kowalski, Ch.
Brian P. Major
Mary T. O'Donoghue
PaulJ. Salafia
Alex J. Vispoli

- 2015
- 2015
- 2017
- 2016
- 2016

SCHOOLCOMMITTEE
Ann W. Gilbert, Ch.
David A. Birnbach
JoelG. Blumstein
PaulaColby-Clements
Donald W. Robb

- 2015
- 2015
- 2017
- 2016
- 2016

ANDOVER HOUSINGAUTHORITY
Calvin A. Deyermond,Ch.* - 2016
FrancisA. O'Connor - 2015
DanielT. Grams - 2016
John K. O'Donohue - 2019
MaryT. Wesson -2018
* Appointedby CabinetSecretaryofExecutive
Office of Communitiesand Development

GREATERLAWRENCETECHNICAL
SCHOOLDISTRICT COMMITTEE
Leo J. Lamontagne,Ch. Lawrence- 2016
Marilyn M. Fitzgerald,Andover - 2015
FrankA. Rossi,North Andover - 2017
Angel Garcia,Lawrence - 2016
GaryM. Mannion,Jr., Lawrence - 2016
BarbaraGrondine,Methuen - 2016
JessicaFinocchiaro,Methuen - 2016

CORNELL FUND TRUSTEES
RichardJ. Bowen - 2017
Calvin G. Perry - 2016
KennethB. Ozoonian - 2015

TRUSTEESOF PUNCHARD FREESCHOOL
Earl G. Efinger,Ch. - 2015
Dr. Eric Stubenhaus - 2015
Donald F. Schroeder - 2017
JamesE. Sutton - 2017
RandallL. Hanson - 2016
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TOWN MODERATOR
SheilaM. Doherty - 2015



APPOINTED

TOWN MANAGER - REGINALD S. STAPCZYNSKI

BOARD OF ASSESSORS
DennisM. Adams
David A. Billard
Lewis C. Trumbore

- 2015
- 2016
- 2015

AUDIT COMMITTEE
PaulC. Dow, Jr., Ch.
RobertE. Finneran
StevenG. Caron
StevenS. Sintros
KathleenO. Sherman

- 2016
- 2015
- 2017
- 2015
- 2017

BALLARDV ALE FIRE STATION BLG. COMM.
PeterF. Reilly - 2017
JeffreyL. Fuller - 2017
PerryM. Raffi - 2017
StephenW. Bullis - 2017
Michael E. Hellmann - 2017
RebeccaA. Backman - 2017

BALLARDV ALE mSTORICDISTRICTCOMM.
JoannaL. Reck,Ch. - 2016
DianeR. Derby - 2017
RonaldJ. Abraham - 2015
Madelyn I. Mitton - 2015
Leo M. Greene - 2015
SheldonA. Fine - 2016
GaryR. Rowe - 2017

CONTRIBUTORYRETIREMENT BOARD
JamesA. Cuticchia,Ch. - 2017
ThomasP. Hartwell - 2017
ElenaM. Kothman - 2016
AnthonyK. Stankiewicz - 2017
TheodoraK. Moccia, Ex-Officio

CABLE ADVISORY COMMITTEE
Zeff Marusich
JohnB. Flynn

CONSERVATIONCOMMISSION
Donald D. Cooper,Ch.
JonM. Honea
Kevin J. Porter
AlexandraDriscoll
Floyd S. Greenwood
Ellen McCarthyTownson
Philip L. Sutherland

CULTURAL COUNCIL
Leslie SeatonMalis, Ch.
ElizabethC. (Lisa) Primes
LenoreA. Price
KathleenM. Dolan
DeniseJohnson
Molly Ann Foley
Linda C. Carpenter
Nora Kay Pelt

- 2015
- 2016

- 2017
- 2016
- 2016
- 2015
- 2017
- 2015
- 2016

- 2016
- 2016
- 2016
- 2016
- 2016
- 2015
- 2015
- 2015

COMMISSION ON DISABILITY
SarahPaterson,Ch.
JustinJ Coppola,Jr.
DonnaB. Gorzela
BernadetteL. Lionetta
JenniferE. Samaras
Julie E. Pike
Ruth A. Rosensweig
StephenW. Surette
MadelaineSt. Amand

COUNCIL ON AGING
DonaldW. Robb,Ch.
JosephT. Ponti
KathleenM. Devanna
Ann M. Grecoe
Michael J. Roli
StuartC. McNeil
JaneM. Gifun
JoanM. Fox
MargaretV. O'Connor
KennethL. DeBenedictis
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- 2017
- 2016
- 2015
- 2016
- 2015
- 2016
- 2017
- 2017
- 2015

- 2016
- 2015
- 2017
- 2016
- 2017
- 2016
- 2015
- 2016
- 2016
- 2015



ELDERLY TAX AID COMMITTEE
David J. Reilly, Ch. - 2017
KlausB. Lasch - 2017

DESIGNREVIEW BOARD
CraigD. Gibson,Ch.
Anita M. Renton
PaulW. Maue
SuzanneKorschun
Eric I. Daum

- 2017
- 2016
- 2016
- 2017
- 2015

ECONOMICDEVELOPMENT COUNCIL
Timothy1. Vaill, Ch.
DaveVS. Pierre
AndreaLeary
StevenLeed
JonTucker
T. BradleyDuffin
JeffreySpagat
MarleneP. Hoyt
JohnW. Fenton

FINANCE COMMITTEE*
S. JonStumpf,Ch. - 2016
JoanneF. Marden - 2015
Max Arai - 2017
John1. Barry, Jr. - 2016
BonnieJ. Zahorik - 2016
MargaretN.Kruse - 2015
Linn N. Anderson - 2017
GregorySerrao - 2017
EugenieM. Moffitt - 2015
*Appointmentsmadeby theTown Moderator

GREENADVISORY BOARD
Iric 1. Rex
MelanieA. Cutler
BrianO. Salazar
Anil V. Navkal
CharissaRigano
Girish S. Rao
DonaldMichelinie
Austin C. (Chad)StemII

- 2015
- 2017
- 2016
- 2017
- 2015
- 2017
- 2016
- 2015

INF. TECHNOLOGYADVISORY COMM.
MauriceP. Desruisseau - 2016
FirdausBhathena - 2016
Mark Merritt - 2016
Mark D. Steffenson - 2016
Phillip 1. Green - 2016

HOUSINGTRUSTFUND TRUSTEES
LindaA. O'Connell,Ch. - 2016
SusanA. Shepard - 2017
CarolynHall Finlay - 2016
David B. Currie - 2016
CharlesW. Wolf, Jr. - 2015
ReginaldS. Stapczynski - 2015

MEMORIAL HALL LIBRARY TRUSTEES
KarenM. Herman,Ch. - 2017
CarolynA. Fantini - 2016
Laurence1. Lamagna - 2015
Mark 1. Yanowitz - 2017
JohnP. Hess - 2015
AnthonyJ. Straceski - 2015
Molly Ann Foley - 2016

BOARD OF HEALTH
CandaceB. Martin, Ch.
PamelaLinzer
Dr. GopalaK. Dwarakanath

- 2016
- 2017
- 2015

HOUSINGPARTNERSHIPCOMMITTEE
Ann T. Cobleigh,Ch. - 2016
William R. Aheam,N - 2017
Edward1. Smith - 2015
Kevin M. Cuff - 2017
FrancisA. O'Connor - 2017
Vinod K. Bhandari - 2016
Gail 1. Ralston - 2015
Austin Simko - 2017

LOWELL JCT.INTERCHANGETASKFORCE
ChristianC. Huntress,Ch. - 2015
Kerry P. O'Kelly - 2015
BethA. Neimi - 2015

PATRIOTIC HOLIDAY COMMITTEE
Calvin A. Deyermond,Ch. - 2015
VeteransServoAgentMichael Burke - 2015
LaurieM. Farris - 2015
Fire ChiefMichaelB. Mansfield - 2015
RobertS. Hamilton - 2015
JamesF. Bedford - 2015
SusanW. Ratyna - 2015
StephenH. Wallingford - 2015
R. ScottParrish - 2015
Calvin G. Perry - 2015

12



SPRINGGROVECEMETERYTRUSTEES
JohnS. Bigelow, Ch. - 2017
SandraL. Dearborn - 2016
RichardE. Amsterdam - 2015
William A. Canane - 2016

PLANNING BOARD
ZacharyC. Bergeron,Ch.
VincentA. Chiozzi, Jr.
Ann W. Knowles
JamesD. Doherty,Jr.
JoanH. Duff
StevenE. Pouliot- Assoc.Member

RECYCLING COMMITTEE
Keith M. Saxon,Ch.
AlannaM. McKee
DonaldH. Gottfried
EleanorA. Storch
Michael W. Elmer

SCHOLARSHIPCOMMITTEE
David J. Reilly
JanisJ. Hill
Dr. Eric Stubenhaus
Carolyn R. Hanson

- 2016
- 2016
- 2019
- 2015
- 2019
- 2019

- 2015
- 2016
- 2016
- 2016
- 2016

- 2015
- 2015
- 2015
- 2015

PRESERVATIONCOMMISSION
KarenM. Herman,Ch.
JamesS. Batchelder
LeslieA. Frost
Leo M. Greene
CraigD. Gibson
Arnold W. Dyer, Jr.
JoannaL. Reck

BOARD OF REGISTRARS
RonaldC. Hajj
William T. Downs
GeraldF. Gustus

TOWLE FUND TRUSTEES
ChristopherS. Doherty,Ch.
JaneMorrissey
RandallL. Hanson

ZONING BOARD OF APPEALS
David W. Brown, Ch.
Neil B. Magenheim
Carol C. McDonough
Kate R. Bargnesi
ElizabethM. Oltman
Lisa A. Rechisky- AssocMember
DeniseA. Bordonaro- AssocMember
TaraK. Wilson

- 2015
- 2015
- 2017
- 2016
- 2016
- 2016
- 2017

- 2015
- 2016
- 2017

- 2016
- 2015
- 2015

- 2017
- 2016
- 2016
- 2016
- 2015
- 2016
- 2015
- 2015

TRIAD COUNCIL
RussellD. Quellette
Ethel A. Olsen
Mary JoyceKernan
JohnL. Howard,Jr.
JosephF. Gifun

- 2015
- 2015
- 2015
- 2015
- 2015

YOUTH CENTERBUILDING COMMITTEE
Chris C. Huntress,Ch. - 2015
NancyK. Jeton - 2015
Bill D. Perkins - 2015
LeweisC. Trumbore - 2015
David Giangrande - 2015
David J. Gorman - 2015
JosephSpanos - 2015

DIR. OF EMERGENCYMANAGEMENT
PoliceChiefPatrickE. Keefe - 2015

FORESTWARDEN
Fire ChiefMichael B. Mansfield - 2015

GR. LA WR. COMM. ACTION COUNCIL
KennethE. MacKenzie,Esq. - 2016

GR. LAWR. SANITARY DISTRICT REP.
ChristopherM. Cronin - 2015

INSPECTOROF ANIMALS
WayneD. Nader - 2015

KEEPEROF THE LOCKUP
PoliceChiefPatrickE. Keefe - 2015

MDTA ADVISORY BOARD
KatherineO'Neil - 2016

MERR. VALLEY PLANNING COMMISSION
JoanH. Duff - 2015

MERR.VALLEY REG.TRANSIT AUTHORITY
PlanningDirectorPaulT. Materazzo - 2015
SeniorPlannerLisa Schwarz- Alt. - 2015

VETERANSSERVICESAGENT
Michael Burke
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50th ANNUAL FOUNDERS' DAY - MAY 22, 2014

FOUNDERS'DAYWASESTABLISHEDBYTHEBOARDOFSELECTMENIN 1965
TO MARKTHE DATEOF THE TOWN'SINCORPORATION- MAY6, 1646- AND
TO HONORSCHOOLAND TOWNEMPLOYEESWITH TENORMOREYEARS
OF DEDICATEDSERVICETO THE CITIZENSOF THE TOWNOFANDOVER.

TOWN DEPARTMENTS

55 Yearsof Service
RichardD. Lindsay,CD&P

35 Yearsof Service
Brian W. Moore, CD&P

30 Yearsof Service
KatherineR. Belczyk,Library
David J. Hajj, PublicWorks Dept.
WayneD. Nader,Public Safety
ScottA. Silva, PublicWorks Dept.

25 Yearsof Service
Edwin S. Ataide,Plant& Facilities
JeanneA. Doucette,ElderServices
Michael A. Surette,Fire Dept.

20 Yearsof Service
Linda M. Bredbury,Plant& Facilities
SusanL. Doolin, InformationTechnology
William D. Fahey,Youth Services
BarbaraMcNamara,Library
Mary R. Stearns,Treasurer'sOffice

15 Yearsof Service
AnneL. Berthold,Assessor'sOffice
PeterJ. Gallant,Plant& Facilities
ScottM. Gibson,Fire Dept.
Linda A. Lane,PublicSafety
JenniferA. Ricupero,PublicWorks Dept.
Brian Wright, Fire Dept.

DeborahL. Fay,PublicWorks Dept.
SusanE. Moore,Assessor'sOffice
JamesJ. Palen,Public Works Dept.

Mary E. Bevacqua,Library
ShawnP. Kelley, Fire Dept.

PatriciaA. Crafts,CD&PlHealth
DonaldN. Eisenhaur,PublicWorksDept.
JosephR. Hadley,InformationTechnology
RuthRosensweig,Library

Lori Ann Burke,Library
StevenGerroir,PoliceDept.
JamesL. Landry,Jr., Fire Dept.
StephenR. Neal,PoliceDept.
Ian C. Timmons,Fire Dept.
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10 Yearsof Service
WendyAdams,CD&P/Health
HelenArmano,RetirementDept.
BrentCampbell,Public WorksDept.
DonaldE. Dager,Assessor'sOffice
ScottJ. Kandrut,Public Works Dept.
Kimberly Lynn, Library
Eric C. Milligan, PoliceDept.
DeniseR. Paul,CD&P/Health

SCHOOL DEPARTMENTS

35 Yearsof Service
Timothy M. Kolodgy, DohertyMiddle School

30 Yearsof Service
CharlesM. Keeler,AndoverHigh School
Holly B. Plamondon,WestElementarySchool

25 Yearsof Service
DeborahE. Burch,AndoverHigh School
ElizabethA. Dufton, WestElementary
HeatherB. Sullivan,High PlainElementary

20 Yearsof Service
JasonI. Andrews,AndoverPublic Schools
ClareF. Ciampa,AndoverHigh School
RebeccaJ. Franks,Woodhill Middle School
MarthaGibson,ShawsheenElementary
Linda C. O'Donnell,SouthElementary
SheilaM. Salois,AndoverHigh School
William F. Townsend,AndoverHigh School
Lydia L. Wise, SouthElementary

15 Yearsof Service
MarthaJ. Anderson-Keleher,WestElementary
ShannaL. Beal,High PlainElementary
StephenL. Bessette,DohertyMiddle School
Lisa M. Brouillard, Woodhill Middle School
SarahB. Cooper,SanbornElementary
HelenF. Fitzgerald,AndoverHigh School
William Hecht,AndoverHigh School
SusanE. Hunter-Jones,SanbornElementary
Kimberly C. Ladd, SouthElementary
TamaraMacAllister, BancroftElementary
Brian 1. McNally, AndoverHigh School

JeffreyArleque,PoliceDept.
RonaldN. Beauregard,CD&PIHealth
AlessiaJ. Cronkhite,Library
EdwardGuy, PoliceDept.
JesseLight, Library
MichaelMalandrinno,Plant& Facilities
Linda Murphy, Library
RandyS. Willis, Plant& Facilities

SandraJ. Lunt, Woodhill Middle School
BethN. Shiff, High PlainElementary

NancyM. Disalvo,High PlainElementary
Lynn N. Ricker, DohertyMiddle School

Diam1eM. Caraviello,BancroftElementary
Ellen M. Dowaliby, BancroftElementary
JoanFriedman,SanbornElementary
Sally W. Magner,High PlainElementary
RosemaryE. Pinksten,SouthElementary
William J. Scanlon,BancroftElementary
JanetM. Volker, CafeteriaServices

JamieL. Batchelder,SouthElementary
JohnBerube,AndoverHigh School
DoreenM. Bille, BusinessOffice
JeffreyBuckridge,DohertyMiddle School
ElenaC. Emory,AndoverHigh School
DebraL. Fullam, WestElementary
David T. Hughs,Woodhill Middle School
NancyL. Kumph,Woodhill Middle School
CorieD. Little, BancroftElementary
Sally S. Mandelbaum,AndoverHigh School
CandiceR. MeVeigh, AndoverHigh School
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MariaImeC. Merritt, SouthElementary
KathleenM. O'Connor,BancroftElementary
ReneeM. Pierce,High PlainElementary
DebraM. Prudden,SouthElementary
MarthaReeder,SanbornElementary
Mary R. Robinson,BusinessOffice
Lise T. Singer,SouthElementary
StephenL. Tisbert,Woodhill Middle School
DianeM. Waddell,SanbornElementary
Mary Lu Walsh,BusinessOffice

I0 Yearsof Service
SusanB. Pellegrino,DohertyMiddle School
CarolynPerry-Schoen,High PlainElementary
KristenL. Prinn,ShawsheenElementary
LauraE. Rex, Woodhill Middle School
ColleenM. Sheehan,SpecialEducationDept.
JenniferP. Trimpko, AndoverHigh School
KarenA. Young,AndoverHigh School

BethM. Miner, WestElementary
MariskaN. Pierce,WestElementary
David J. Piscia,DohertyMiddle School
LaurenJ. Ream,AndoverHigh School
Mary E. Robb,AndoverHigh School
JacquelineJ. Salvesen,AndoverHigh
DeanaM. Taxiarhos,WestElementary
Cheryl Todisco,DohertyMiddle School
HelenE. Waller, High PlainElementary
LaraineL. Woo, SanbornElementary

JenniferM. Percival,AndoverHigh School
Beth-AnnPrice,SanbornElementary
JohnC. Rex,BancroftElementary
MaraL. Shanahan,High PlainElementary
JaneP. Stevenson,AndoverHigh School
Mollie J. WeinsteinShenker,AndoverHigh
DebraA. Zanotti, WestElementary
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******************************************************************************
ELECTED STATE & FEDERAL OFFICIALS

******************************************************************************

United States Senators:

TheHonorableElizabethD. Warren(D)
2400JFK FederalBldg; 15 New SudburyStreet,Boston,MA 02203
Boston(617)565-3170; Fax (617) 722-1054; DC (202) 224-4543
2 RussellCourtyard,WashingtonDC 20510
Contact:www.warren.senate.gov!contact.cfm

TheHonorableEdwardJ. Markey (D)
OneBowdoin Square,Boston,MA 02114
Boston(617)565-8519;DC (202) 224-2742
218 RussellSenateOffice Building, Washington,DC 20510
Contact:www.markey.senate.gov!contact.cfm

United StatesRepresentatives:

HonorableNicola S. Tsongas(D)
Third CongressionalDistrict (Precincts2, 3, 4,5,6,7, 9)
305EssexStreet,4th Floor, Lawrence,MA 01840
(978) 681-6200 FAX (978) 682-6070
1607LongworthHouseOffice Building, Washington,DC 20515
(202) 225-3411 FAX (202) 226-0771
Email: tsongas.hollse.gov

SethMoulton (D)
Sixth CongressionalDistrict (Precincts1, 7A, 8, 9A)
17 PeabodySquare,Peabody,MA 01960
(978)531-1669 FAX (978)531 -1996
1408LongworthHouseOffice Building, Washington,DC 20515
(202) 225-8020 FAX (202) 225-5915
Contact:https:!!moulton.house.gov!contactlemail

StateSenator:

BarbaraL. I'Italien (D)
SecondEssex& MiddlesexDistrict
StateHouse,Room416B,Boston,MA 02133
(617) 722-1612 Fax: (617) 722-1058
Email: barbara.!'italien@maSenate.gov

StateRepresentatives:

Updated 112015

FrankMoran (D)
SeventeenthEssex
(Precincts2, 3, 4)
38 DartmouthStreet,Lawrence,MA 01841
StateHouse,Room437,Boston,MA 02133
(617) 722-2425 Fax: (617) 626-0288
Email: Frank.Moran@mahouse.gov

JamesJ. Lyons,Jf. (R)
EighteenthEssex
(Precincts1, 5-9 includessubprecincts)
12 High Vale Lane,Andover,MA 01810
StateHouse,Room39, Boston,MA 02133
(617) 722-2014 Fax: (617) 626-0246
Email: James.Lyons@mahouse.gov
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* * * * * * * * * * * * * * * * *
HOW CAN WE HELP YOU?

* * * * * * * * * * * * * * * * *
Mailing Address: Town Offices,36 BartletStreet,Andover,MA 01810

BusinessHoursat theTown Offices:

TelephoneNumbers:

8:30A.M. - 4:30P.M. Monday- Friday
(Comm.Dev. & Planning- 8:00A.M. - 3:00P.M.)

POLICEIFIRE-RESCUE- EMERGENCY
Fire Rescue- Business
PoliceDepartment- Business
Town Manager
DCS Classes& Activities
Departmentof PublicWarks
Departmentof PublicWorks- HighwayDivision
HumanResourcesOffice
MemorialHall Library
Centerat Punchard(SeniorCenter)
Superintendentof Schools

911
978-623-8466
978-475-0411
978-623-8225
978-623-8273/8274
978-623-8350
978-623-8426
978-623-8530
978-623-8400
978-623-8321
978-623-8501

Andover'sHomePage: http://www.andoverma.gov

MemorialHall Library'sHomePage: http://www.mhl.org

Andover'sPopulation:

SquareMiles: 32

31,942

Numberof Acres: 20,500
2,045.91acrescontrolledby theConservationCommission
13 parcelshaveConservationeasementsand46 parcelshaveConservationRestrictions
1,100acresownedor managedby A.V.I.S.
707acresownedby Commonwealth- HaroldParkerStateForest

TownMeetingandElection: Town Electionis held the fourth Tuesdayof March
AnnualTown Meetingis generallyheldfour weeks
following theTown Election

Voter RegistrationInformation: Call Town Clerk'sOffice at 978-623-8255

Andover'sTax Rate: $15.18- ResidentialandOpenLand
$25.25- CommerciallIndustrial& PersonalProperty

WhenareTaxesDue: Taxesareduequarterlyon thefollowing dates:
August1st _ November1st _ February1st _ May 1st
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